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New Faces at the Branch
MidWest America is happy to announce 

the addition of two new managers to our 
team. They serve as Mortgage Specialists, 
who can help members find the perfect 
home financing solution as well as assisting 
members at the branch with day-to-day 
account needs.

Eric Witt joined us in January as Branch 
Manager of the New Haven office after 
Tierra Williams-Dial was promoted to AVP 
of Electronic Services.

Krystal Wright was promoted to Branch 
Manager of the East Dupont location and 
has been working at the branch since July 
of 2017. Ryan Hawkins, the former Area 
Branch Manager located at East Dupont, 
was promoted to VP of Member Solutions.

Irene Motz of the Columbia City 
Branch was also promoted to Area Branch 
Manager and will continue to serve 
members from this location.
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What is GAP?
Guaranteed Asset Protection or GAP helps borrowers avoid financial loss by 

waiving the difference between your payoff amount on your auto loan and the 
determined actual cash value of the vehicle that was totaled or stolen, subject to 
a loan-to-value maximum. 

How does this work? The actual cash value of your vehicle as determined by 
your primary insurance carrier could be less than the actual balance you owe on 
your loan. In the event of a total loss or theft, GAP waives the difference between 
your outstanding loan balance and the actual cash value (ACV) of the vehicle up 
to the maximum LTV %. GAP may also cover up to $1,000 of your deductible if 
there is a “gap” after the primary insurance settlement is paid. The deductible is 
covered as part of the deficiency balance settlement. Not available in NY or AK.

True or False?
1. In most circumstances, a vehicle is worth a lot less the second it is 
     driven off the lot.
2. In more cases than not, the value of a vehicle rapidly declines during 
     the first few years of ownership.

Unfortunately, both of the statements are True, which could lead to bad 
news for you and your wallet. Since most insurance companies base their claim 
payments on the present value of your vehicle, your loan or lease balance could 
be higher than the value of your vehicle at the time your vehicle is stolen or 
totaled, which means you could be left owing a lot of money out of pocket to 
pay off the balance of your loan.

Are you planning a move?
Please remember to notify the 

Credit Union of your new address. An 
account with an incorrect address will 
be assessed a monthly fee until proper 
notification is received. Stop by your 
local branch to update your records 
or submit the change in writing with 
a proper account signature to the 
Credit Union. Don’t forget 
to update any youth 
accounts or accounts 
you are joint on while 
you are in.



Holiday Closings
All branches of MidWest America will be closed in 

observance of: 
Memorial Day on Monday, May 30th

Juneteenth on Monday, June 20th 
Independence Day on Monday, July 4th

Access to your accounts is available 24 hours a day with 
Phone & Digital Banking as well as most ATMs. 

Mortgage Servicing Inquiries, Error 
Resolution Requests and/or Disputes
If you believe an error has been made on your mortgage loan 
or have questions pertaining to the servicing of your account, 
please send us a written statement addressing your inquiry or 
the error in question. If you are writing about an error, please 
include documentation to support why you believe we have 
made an error on your account. Your letter must be signed and 
contain your full name, property address, loan number, and 
current contact information so we may follow up with you. 
Please forward letters and supporting documentation to the 
address below:

MidWest America Federal Credit Union
Attn: Mortgage Servicing Dept
1220 Medical Park Drive, Bldg 2 

Fort Wayne, IN  46825-5826 

Non-dispute inquiries can also be addressed by contacting the 
Mortgage Servicing Department at 

(800) 348-4738 ext. 3500. 

Negative Information Notice
We may report information about your account to credit 
bureaus. Late payments, missed payments, or other defaults 
of your account may be reflected in your credit report. 

Save on TurboTax® and 
H&R Block® This Tax Season
Get the tax help you need and special member savings 
with TurboTax and H&R Block.

TurboTax - File with the #1 best-selling tax software, 
to help you get your taxes done right, and get your 
maximum refund, guaranteed. PLUS, as a credit union 
member, you can save up to $15 when you file with 
TurboTax. Scan the code below and save today! 

H&R Block – Whether you want to meet with a tax pro 
in-office, via drop-off, or send your documents virtually, 
let the tax pros do the rest. H&R Block will always get your 
biggest possible refund, guaranteed. PLUS, as a credit 
union member first-time filers will receive $25 off their 
expert tax prep, and returning customers get the Tax 
Identity Shield® add-on. Scan the code below to get your 
H&R Block coupon today!

Share Secured & Certificate Secured 
Loans Solve Credit Riddle

Life is full of conundrums. We drive on parkways and park in 
driveways. Boxing rings are square. Night falls, but day breaks. You 
need a credit score to get credit, but you get a credit score from 
using credit. We can’t solve all of life’s riddles, but with a Share 
Secured Loan or a Certificate Secured Loan from MidWest America, 
we can help you get credit and establish a credit score.

Here’s how it works: You deposit funds in your share account or 
a certificate. Then you can use those funds as collateral, or security, 
for a loan. By making timely payments on your loan, you are on 
your way to earning a higher credit score because your bill-paying 
history makes up roughly a third of your score. Your credit score 
can affect whether you get a mortgage, credit card, or other loans 
as well as the amount of interest you’ll pay. The higher your score, 
the lower your interest rate.

Once you’ve paid off your low-rate, share secured loan, you’ll 
still have the funds in your share savings or a certificate to use as 
an emergency fund, towards a down payment, or another savings 
goal. Contact your local branch today and ask about a Share 
Secured or Certificate Secured Loan.


