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Fort Wayne Branches Add New Managers
In April, MidWest America added managers Jordan Redding and Nicholas Fuller 

to our teams at Illinois Road and Medical Park. Their experience makes them great 
additions to our organization as well as helping our members with their day-to-day 
account needs.

Jordan Redding joined us as Branch Manager of our newest Fort Wayne location 
at Illinois Road. His passion as a Branch Manager stems from 20 years of customer 
service and sales experience ranging from the beginning as an attendant of a farmers’ 
market booth to spending the last 9 years in retail banking. “I have always enjoyed 
those little moments of providing a product or service that positively impacts a 
person’s life. Outside of work, I enjoy visiting Walt Disney World with my wife, Lindsay, 
and our nearly 4-year-old son, Nolan.”

Nicholas Fuller started with MidWest in April of 2019 as a Branch Coordinator and recently was promoted to Branch Manager 
of our Medical Park location. Nick started in banking 8 years ago as a Teller while in school for Business Management. He enjoys 
the outdoors and spends time on the water fishing and kayaking whenever he has a day off. His wife, Jessica, runs a plant shop 
boutique near downtown Fort Wayne, and they celebrate 5 years together this year. 
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Growing Up 
MidWest Youths 
Watch Fort Wayne 
TinCaps Play

The youth account holders in the 
Growing Up MidWest program had 
a chance to go see the TinCaps play 
for free on Friday, June 10th. They 
also got a snack and enjoyed a lovely 
summer evening with fantastic 
fireworks in Fort Wayne, Indiana. 

Interested in getting your child 
or grandchild involved in the club? 
All you need to do is open a Youth 
Savings account in their name and 
they will be enrolled in the club 
where they’ll receive age-based 
newsletters about financial topics, 
games, contests, and be invited to 
outings like this one. 

ATTENTION TRADITIONAL IRA OWNERS RECEIVING RMD DISTRIBUTIONS
Payments from your IRA are subject to federal income tax withholding unless you elect not to withhold. You may change your withholding 
election at any time prior to the receipt of your payment. To change your withholding election, please stop into a branch and complete the 
Traditional IRA Periodic Payment Change.

ATTENTION TRADITIONAL IRA MEMBERS TURNING 72 IN 2022
You were mailed a Traditional IRA form in February 2022 requesting information on how you would like to take your Required Minimum 
Distribution for this year. Please complete the form and return it to the credit union. If you have any questions pertaining to the form, please 
contact the Accounting Department at 260-482-3334 Ext 3100.



Holiday Closings
All branches of MidWest America will be closed in observance of: 

Independence Day on Monday, July 4th
Labor Day on Monday, September 5th

Access to your accounts is available 24 hours a day with 
Phone & Digital Banking as well as most ATMs. 

Volunteering at Humane Fort Wayne
On June 8th, our Community Involvement Volunteers went out to 

Humane Fort Wayne to help them paint some office spaces at the building. 
We also got to visit with the animals on-site and learn a little bit more about 
what they do for the community. Humane Fort Wayne is also one of our 
Membership Partners or SEGs (Select Employee Groups) that have partnered 
with us to allow their members and staff to join the Credit Union. 

Billing Error Notice for  
Open-End Loans and Credit Cards
This notice contains important information about 
your rights and MidWest America’s responsibilities 

under the Fair Credit Billing Act.

Notify MidWest America in Case of Errors or
Questions About Your Statement

If you think your statement is wrong, or if you 
need more information about a transaction 
shown on it, you should write to MidWest America 
Federal Credit Union at the address listed on your 
statement, as soon as possible. We must hear 
from you no later than 60 days after we send you 
the first statement on which the error or problem 
appeared. You may telephone us, but doing so 
will not preserve your rights. In your letter, you 
will need to provide the following information:

1. Your name and account number.
2. The dollar amount of the suspected error.
3. A description of the error and an 

explanation, if you can, why you believe 
there is an error. If you need more 
information, you need to describe the 
item that you are not sure about.

Your Rights and Your Responsibilities After We 
Receive Your Written Notice

We must acknowledge your letter within 30 
days unless we have corrected the error by then. 
Within 90 days, we must either correct the error 
or explain why we believe the statement was 
correct. 

After we receive your letter, we cannot try to 
collect any amount you question or report you 
as delinquent. We can continue to bill you for the 
amount you question, including finance charges, 
and we can apply any unpaid amount against 
your credit limit. You do not have to pay any 
questioned amount while we are investigating, 
but you are still obligated to pay the parts of your 
statement that are not in question.

If we find that we made a mistake on your 
statement, you will not have to pay any finance 
charges related to any questioned amount. If 
we didn’t make a mistake, you may have to pay 
finance charges and you will have to make up any 
missed payments on the questioned amount. In 
either case, we will send you a statement of the 
amount you owe and the date that it is due.

If you fail to pay the amount that we think you 
owe, we may report you as delinquent. However, 
if our explanation does not satisfy you and you 
write to us within ten days telling us that you 
still refuse to pay, we must tell anyone we report 
you to that you have a question about your 
statement. And, we must tell you the name of 
anyone who we reported you to. We must tell 
anyone we report you to that the matter has been 
settled between us when it finally is. If we don’t 
follow these rules, we can’t collect the first $50 of 
the questioned amount, even if your statement 
was correct.


