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Throughout 2026, MidWest America proudly celebrates 90 years of serving our communities. Since our start in 1936 as the
General Electric Employees Federal Credit Union, we've grown from humble beginnings—including volunteers once carrying
cash in shoeboxes—to a nearly $1-billion credit union trusted by thousands. Our roots remain central to who we are. After
receiving our federal charter on May 29, 1936, we opened our first permanent branch at 1021 Swinney Avenue across from
General Electric. As membership grew, so did our reach. Today, we serve more than 51,000 members through 15 full-service
branches across Indiana and beyond. While much has changed, our commitment to community remains the same, guided by our
mission: “To provide every member, regardless of their economic situation, with personalized financial services to equip them for
success.”

Celebrating With Our Members

MidWest America is bringing the excitement of this milestone directly to our members all year long.

Beginning in May, MidWest America will draw monthly winners throughout 2026 to
support their everyday financial needs in a meaningful way.
« Monthly, two winners will receive $1,500 to potentially cover their mortgage
payment or other household expenses; and
« Monthly, two winners will receive $1,000 to cover items such as auto loan
payments, gasoline expenses, and more.
All members age 18 and older will be automatically entered to win. No purchase
necessary. Official contest rules will be available on our website or at a branch near you
beginning May 1.

Anniversary Celebration Week - May 26 thru May 29t

The week of May 26" will feature prizes and giveaways at all branch locations, leading up
to our big event on May 29, our official anniversary. We invite you to stop by your local
branch, join in the festivities, and be part of this special moment with us.

The excitement doesn’t stop there!

Throughout the year, we'll continue sharing additional events, surprises, and opportunities to connect with our members and
communities. Be sure to watch for updates on our website, social media, and in-branch communications so you don't miss
what's ahead.

As we reflect on 90 years of history, we are especially grateful for the members, volunteers, and employees who have made
MidWest America what it is today. From our earliest beginnings to the present day, our journey has always been rooted in
community and that commitment continues to guide us into the future.
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“Being honored as one of Indiana’s top employers reinforces the
importance of the culture we're building,” said Dave Shadburne,
President and CEO of MidWest America Federal Credit Union.

Introducing Mia!

“We're focused on creating a workplace where people feel valued and Starting in early April, MidWest
can contribute meaningfully—not only to our organization, but to (¢ America is introducing our new voice
the communities we serve every day.” b assistant, Mia. When you call, you can

say things like “hours,” “locations,” or
“check my balance,” and Mia will guide
Mortgage Servicing Inquiries, Error you to the information you need.

Resolution Requests and/or Disputes This new service is designed to make your experience
faster and more convenient. Instead of waiting on hold
or navigating through menu options, you can simply tell
Mia what you're looking for.

Mia will be available 24/7 to assist with common
questions and tasks. During business hours, you will
always have the option to speak with a team member if
you prefer. Our goal is to provide more flexibility and a
smoother experience every time you call.

We're excited to roll out Mia to our members! Keep an
ear out for this new feature designed to make banking
with us even easier.

If you believe an error has been made on your mortgage loan
or have questions pertaining to the servicing of your account,
please send us a written statement addressing your inquiry or
the error in question. If you are writing about an error, please
include documentation to support why you believe we have
made an error on your account. Your letter must be signed and
contain your full name, property address, loan number, and
current contact information so we may follow up with you.
Please forward letters and supporting documentation to the
address below:

MidWest America Federal Credit Union
Attn: Mortgage Servicing Dept

1220 Medical Park Drive, Bldg 2 H H
Fort Wayne, IN 46825-5826 HOIIday CIOS“\gS

Non-dispute inquiries can also be addressed by contacting the

Mortgage Servicing Department at (800) 348-4738 ext. 3500. All MidWest America branches will be closed in
observance of:
Negative Information Notice Memorial Day on Monday, May 25t

n nth on Friday, June 19t
We may report information about your account to credit Juneteenth on Friday, June 19

bureaus. Late payments, missed payments, or other defaults You can Sff”_' access your accou nts anytime through
of your account may be reflected in your credit report. Digital Banking as well as our ATMs.

Have you recently moved or need to update a temporary address?

If you've recently moved or are using a temporary address, please remember to notify the Credit Union of your updated
information. Accounts with an incorrect address on file may be assessed a monthly fee until the change is received. You
can update your address by visiting your local branch, submitting the change in writing with a signature, or updating your
information through digital banking. Be sure to review and update any youth accounts or joint accounts while you're at it.



