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To setup Quicken Connect to have access to your MidWest America FCU account, please follow the steps 
below: 

1. Open Quicken 
2. Click Add Account 
3. Choose Savings 
4. *Important* Click Advanced Setup 
5. Choose MidWest America FCU on this screen and click next 
6. Enter MidWest America Federal Credit Union Internet Banking Credentials and click Connect 
7. Quicken should connect MidWest America FCU Internet Banking and pull all account info (all open 

shares, all open loans, transactions, etc.) 

Step 1: 
Open Quicken and 
click on the “Add 
Account” icon. 

Step 2: 
Choose “Savings” 
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Enter the name of your fin ancial institution 
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All results 

MidWest America FCU <==1 Do Not Click Here ... 

Bank Midwest MO - eBusiness Bankin 

Citizens Bank-MidWest Consumer Web 

First Midwest Bank 

First Midwest Bank of Poplar Bluff 

First Nationa l, Midwest City, OK 

MidWest America FCU 

Midwest Associates FCUMason, OH 

Midwest Bank - MN WC Bus ~ 

Midwest Bank Centre 'v 

Financial Institution not on the li st? Prefer not to dow nload? Interested in advanc ed connection 

Use A dvanced Setup to create your account. 

9 Cancel j!ack I .!'!_ext 

[iJ Add Savings Account 

Add Savings Account 

r- I want to select the connection method used to dow nlogd my t ransactions 

Some banks offer enh anced Onli ne Bill Pay and other services based on the connection method used to dow nload your 
trans actions . Choose th is option if you are fo llow ing specif ic instruct ions from your bank, or if you simp ly w ant to learn more. 
Note: Pre -reg istrat ion for services and fees may be requ ired . 

Enter the name of you r financial instit ut ion 

(' I wa.nt to enter my t ransactions !!)a.nually 

Choose th is option if your bank w as not found in Simple Setup, or if you prefer to enter transactions into your Qu icken reg isters by 
hand. 

Back to ~mple Setup 

X 

I 

X 

Step 3: 
Do not click on the 
1st search result. 
Instead, click on 
“Advanced Setup.” 

Step 4: 
Choose “MidWest 
America FCU” on 
this screen and click 
Next. 
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Add Savings Account 

Midwest America FCU 
WEB: www.mwafcu.org I TEL: 260-4S-2-3334 

Username 
for your MidWest America FCU account 

Password 
for your MidWest America FCU account 

Show 

r Save t his password 

Q Cancel For more options use Advanced Setup 

Your credent ials are safe 
w ith Quicken 

We use bank-level encrypt ion to secure your log in credentials, 
they cannot be compromised 

Learn more about our security 

J!ack [ connect 

X Step 5: 
Enter your MidWest 
America FCU 
Internet Banking 
login credentials 
and click “Connect.” 

That’s it! Quicken should now connect MidWest America FCU Internet Banking and pull all account info 
(all open shares, all open loans, transactions, etc.) 
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Quicken Support may ask you to refer to these files for troubleshooting purposes: 

Connection Troubleshooting, 

OFX Log 

Cloud Sync L..QQ 

Connection Log [CON~JLOG .TXT] 

Connection Log (old) [CONNOLD.TXT]I 

Customer Central Errors [CustomerCentralError. txt] 

File Troubleshoot ing,: 

, QXF File Import Results 

Microsoft Money : File Import Results 

I nsta Ila t ion Logs: 

MS! Log (Open Folder) 

Setup Log (Open Folder) 

BC Log (Open Folder) 

Update log (Open Folder) 

Is Quicken still not working? In order for MidWest America to troubleshoot the issue, we will need 
the following information: 

1. Account number and Internet Banking username 
2. Date/Time of the attempt 
3. Software version number of Quicken 
4. Operating System (Windows 10, Windows 7, Mac OS, etc.) on the member’s PC 
5. Quicken Connection logs 
6. Screenshot of error 

To retrieve your Quicken Connection logs, please follow the steps below. Please call us at 800-348-
4738 once ready. 

Step 1: 
In Quicken, select “Help -> Log Files.” 

Step 2: 
You can access the OFX log and the 
Connection log from this screen. 
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