
3G Fully Managed Identity Fraud 
Research

✓
Eligible family members include you, your spouse or domestic part-
ner, and dependents who have your same permanent address, and 
your parents who have your permanent address or who are registered 
in a senior assisted living facility, skilled nursing home, hospice, or 
who have been deceased for twelve months or less.

X
 Limited number of eligible adults (2) and children (2)

X
Limited number of eligible adults (2) and children (2)

Recovery Advocate Tenure 17+ Years Unknown Unknown

Dedicated Certified Recovery Advocate

Licensed Private Investigators, Professionally Trained, Fair Credit 
Reporting Act (FCRA) / Fair and Accurate Transactions Act (FACTA), 
Certified Fraud Examiner (CFE), Certified Financial Crime Investigator 
(CFCI), CITRMS and HIPAA HITEC certified Recovery Advocates sup-
ported by proprietary case management software

Unknown Licensed Private Investigators

Fully-Managed Recovery Using a
Limited Power of Attorney (LPoA)

✓ ✓ ✓
Comprehensive Case File Creation ✓ Unknown ✓

Unknown, pre-existing ID Theft
events included ✓ X X

Phishing Scam Victims ✓ X Unknown

Family Fraud Victims ✓ X Unknown

Unlimited Discovery Period ✓ X Unknown

Online 24x7 Victim Case Status Access ✓ Unknown Unknown

Monthly Educational Newsletter ✓ X Unknown

Consumer Educational Website ✓ ✓ ✓
Single Bureau Credit Monitoring Not Applicable - UID Includes 3-Bureau Optional Optional

3-Bureau Credit Monitoring ✓ Optional Optional

Credit Report ✓ Optional Optional

Credit Score ✓ Optional Optional

Credit Score Tracker ✓ Optional (Quarterly or Monthly) Optional (Quarterly)

Instant Inquiry Credit Alert ✓ ✓ Unknown

Lost Wallet Recovery ✓ ✓ ✓
Credential Vault ✓ ✓ ✓

SSN Address Monitoring ✓ Optional Optional

Dark Web Internet Monitoring ✓ ✓ ✓
Criminal Record Monitoring ✓ Optional Optional

Public Record Monitoring ✓ ✓ ✓
Healthcare Monitoring ✓ Optional ✓

Enhanced Monitoring Alerts ✓ ✓ ✓
MidWest America Federal Credit Union has selected Generations Gold, Inc., a fully independent third-party benefits provider, to provide travel, Identity Theft Solutions and other discounted service directly to enrolled Benefits 
Plus® members. All liabilities, claims, damages and demands are the sole and direct responsibility of Generations Gold, Inc. and its independent service or benefits providers. Benefits and services available through the Program are 
subject to change without notice. The ULTIMATE ID® program begins when you successfully validate your identity and complete the activation process. The primary and the joint account owner are required to each have their own email 
address. You will receive an email containing your personal activation code which is required to complete the authentication and enrollment process. The monthly membership fee applies whether or not you activate your 3-Bureau 
Credit Monitoring. Complete Terms & Conditions are available by calling 866.329.7587 or at Benefits-Plus.org. Summary of benefits was compiled from a variety of sources. Comparison offers may vary from market to market. No one 
can prevent all identity theft. Some restrictions apply. 
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